
SIMONE TYLEE
RETURNS FORM

ORDER NUMBER:
ORDER NAME:

ITEM SIZE COLOUR REFUND OR
STORE CREDIT?

REASON FOR
RETURN

PLEASE SEND YOUR RETURN TO THE FOLLOWING ADDRESS:

SIMONE TYLEE
ATTN: RETURNS

16 HANRAHAN STREET
HAMILTON VALLEY, NSW, 2641

AUSTRALIA

BEFORE YOU INITIATE A RETURN, PLEASE NOTE:

● IT IS THE CUSTOMER’S RESPONSIBILITY TO COVER THE COST OF RETURN
SHIPPING.

● REFUNDS WILL BE PROCESSED TO YOUR ORIGINAL PAYMENT METHOD ONCE
INSPECTED AND APPROVED.

● THE RETURN MUST BE POSTMARKED WITHIN FOURTEEN (14) DAYS OF THE
DELIVERY DATE, WHICH CAN BE SEEN ON THE AUSTRALIA POST TRACKING
INFORMATION.

● ALL ITEMS MUST BE IN NEW AND UNUSED CONDITION, WITH ALL ORIGINAL
TAGS AND LABELS ATTACHED, OTHERWISE IT WILL BE RETURNED TO THE
SENDER.

● FOR HYGIENIC REASONS, THE FOLLOWING ITEMS CANNOT BE RETURNED:
SWIMWEAR, UNDERWEAR AND SCRUNCHIES.

● SALE ITEMS ARE FINAL SALE AND CANNOT BE RETURNED.

YOU MAY EMAIL THIS RETURN PAGE TO INFO@SIMONETYLEE.COM INSTEAD OF
PRINTING IT


